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MASTER SERVICES AGREEMENT — FACILITIES MAINTENANCE

Crest: — draft for L

1. Parties and scope
Crestview provides planned and reactive maintenance at the Company's sites.

2. Term

The agreement starts on signature and runs for an initial term of thirty-six (36) months.

3. Fees and payment
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MASTER SERVICES AGREEMENT — FACILITIES MAINTENANCE

Crestview Facility Services — draft for Legal review

RPENPRRERNG N il jhiis asi o)l pene 1. Parties and scope

o A ALl @) (a5 YT @) Ay 1 Crestview provides planned and reactive maintenance at the Company's sites.
2. Term

2 Gidaa 5 ks 3 35k 10 JSu The agreement starts on signature and runs for an initial term of thirty-six (36) months.

3. Fees and payment
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The document contains no indemnity clause.
iy s i) debuall

Each party shall indemnify the other against losses
arising from third-party claims to the extent caused
by the indemnifying party's breach of this agreement
or negligence. The indemnified party shall promptly
notify the indemnifying party of any such claim, allow
it to conduct the defence, and provide reasonable
assistance.

v aedeloesd | rship of deliverables and data <5«

v (A guat Performance security s«
A (S Balanced liability cap =+
LAYl 4 g

The cap is one-sided (supplier only) and set at three
months of fees (25% of annual fees), well below the
100% benchmark. There are no carve-outs for fraud,
death or personal injury, and the Company's own
liability is left uncapped.

Aliaaall =l
The supplier's total liability is limited to three (3)
months of fees.
ol w] i Al

Each party's total aggregate liability under or in
connection with this agreement in any contract year
is limited to an amount equal to no less than one
hundred percent (100%) of the fees paid or payable
in that contract year. Nothing in this agreement limits
or excludes either party's liability for fraud or
fraudulent misrepresentation, or for death or personal
injury caused by its negligence.

our liability uncapped  Supplier cap below 50% of annual fees
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v Payment terms &=
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MASTER SERVICES AGREEMENT — FACILITIES MAINTENANCE

==L Proportionate indemnities ®
Crestview Facility Services — draft for Legal review

The document contains no indemnity clause

. X 1. Parties and scope
petosty Ownership of deliverables and data ®

THe agresment has'rio clavse:on ownership of Crestview provides planned and reactive maintenance at the Company's sites.

2. Term

Performance security ® The agreement starts on signature and runs for an initial term of thirty-six (36) months.
The agreement has no performance bond or parent -

3. Fees and payment
Fees as set out in Schedule 2, invoiced monthly in arrears and payable within forty-five (45) days.

4. Liability

The supplier's total liability is limited to three (3) months of fees.

5. Data protection

Each party complies with applicable data protection law. Where the supplier processes personal data on the
Company's behalf, the parties sign the Company's data processing agreement.

6. Termination

Either party may terminate for material breach not remedied within thirty (30) days of notice.

- 7. Service levels
Response within 4 hours for critical faults; service credits capped at 5% of monthly fees.

8. Governing law
This agreement is governed by the laws of England and Wales.
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0| SR el 1. Parties and scope
Crestview provides planned and reactive maintenance at the Company's sites.
2. Term
10 JSI The agreement starts on signature and runs for an initial term of thirty-six (36) months.

3.Fees and payment
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MASTER SERVICES AGREEMENT — FACILITIES MAINTENANCE

Crestview Facility Services — draft for Legal review
1. Parties and scope
Crestview provides planned and reactive maintenance at the Company's sites.

2.Term
The agreement starts on signature and runs for an initial term of thirty-six (36) months.

3.Fees and payment
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